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Appraisal, feedback, and development: making performance review 
work

Fletcher, Clive 2008

Appraising performance for results Philp, Tom 1990

Asking questions: (Management shapers) Mackay, Ian 1995

Developing women through training: a practical handbook Daisley, Jenny; Willis, Liz

Development centres: realizing the potential of your employees 
through assessment and development

Lee, Geoff; Beard, David 1993

Effective performance management: (Business skills express series) Costello, Sheila J. 1994

Employment law Pitt, Gwyneth 2007

Evaluating training: (The competent trainer's toolkit series) Reay, David G. 1994

Growing your own heroes: the commonsense way to improve 
business performance

Oliver, John J. 2006

Hiring the best: (Business Skills Express Series) McGill, Ann M. 1994

If a partner has AIDS: guide to clinical intervention for 
relationships in crisis

Shelby, Dennis R. 1992

Investors in people explained Taylor, Peter; Thackwray, Bob 2001

Job interviews: top answers to tough questions Deluca, Matthew; Lees, John 2004

Managing conflict at work: (The Business Skills Express Series) Murphy, Jim 1994

Managing people Weightman, Jane 2004

Meetings that work: (The Business Skills Express Series) Silva, Karen E. 1994

Motivation at work: (Business skills express series) Miskell, Jane R.; Miskell, 
Vincent

1994

Performance appraisal and career development: (The personnel 
management series)

Fletcher, Clive; Williams, 
Richard

1985

Personnel and human resource management Cole, Gerald A. 2002

Personnel selection and productivity Cook, Mark 1993

Placing ladders: harnessing our leadership potential Hartly, Julian; Bell, Anthony 
(eds.) 

2009

Positive politics at work: (Business skills express series) McKenna, D. Douglas; 
McHenry, Jeffrey J.

1994

Transactional analysis for trainers: (The McGraw-Hill training 
series)

Hay, Julie 1992

Why employees don't do what they're supposed to do and what to 
do about it

Fournies, Ferdinand F. 1988
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Workplace bullying in the NHS Randle, Jacqueline 2006
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